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With a long and honored history of providing members 
best solutions, exceptional experiences, and professional 
experts, SAFE has experienced many defining moments 
since its inception in 1940. From our 10 founding members 
to serving more than 191,000 members and businesses 
across the Greater Sacramento region, SAFE has steadily 
grown to be a trusted community leader, while always 
staying true to our commitment to help our members 
improve their financial well-being.

To celebrate SAFE Credit Union’s leadership role in the  
12 Northern California counties in which it operates,  
the following pages are filled with images highlighting 
diverse landscapes and locales across the region where  
our members and employees live, work, and play.

Cover: A rare moment of 
calm on the Tower Bridge 
in Sacramento.
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2015 Report from the Chairperson and CEO

Henry Wirz 
CEO

Ron Seaman 
Chairperson

A Year of Growth 
SAFE enjoyed an amazing 2015, setting new records 
for loan growth across all categories, including home, 
auto, business, and credit cards — all attributable to 
historically low interest rates that made borrowing 
very attractive and affordable for our members.  
What further supported SAFE’s success was the 
purchase and adoption of new software that allows 
our loan officers to process loans more quickly. SAFE  
is now able to close real estate loans faster than most 
other lenders and SAFE Auto Loans are now approved 
while buyers are still at the dealership. In fact, all auto 
loan documentation is completed on-site at 
dealerships to save time and improve the SAFE 
lending experience. Also, through Online Banking 
solutions, SAFE made it quick and easy to pay off and 
transfer high-rate credit card balances to low-rate 
platinum credit cards. Responsibly borrowing money 
from SAFE has never been easier.

SAFE also made major investments to enhance our 
member services. For example, branches now are 
equipped with new instant-issue machines that can 
provide members with new and replacement SAFE 
Visa® debit and credit cards in a matter of minutes. In 
addition, members can pick from a selection of designs 
to personalize their cards — and all design options are 
flat, without embossing, making them easier to read and 
less bulky in the wallet.

In 2015, members continued to adopt SAFE’s MyDeposit 
to save time by depositing their checks with their 
smartphones or tablets. The number of checks instantly 
deposited by members using their mobile devices grew 
to record highs during 2015. Additionally, the number 
of members opening new deposit accounts and new 
loans online increased significantly. 

SAFE Financial Services (SFS) grew considerably 
during 2015. For those who are not familiar, SFS 
offers members mutual funds, annuities, and other 
investment opportunities to help meet lifelong 
financial goals. Further, SFS provides ongoing 
training to ensure that its representatives are 
equipped to give members the very best, most  
up-to-date professional advice.  
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SAFE has evolved to stay 
ahead of its members’ ever-
changing needs and offer the 
best possible products and 
services. As our 75th anniversary 
year comes to a close, much 
has changed. Technology has 
streamlined how we manage 
our business, making our 
offerings faster, easier, and 
more convenient. However, 
our mission and purpose — to 
improve our members’ financial 
well-being while maintaining a 
financially sound credit union — 
remains unchanged.



Henry Wirz 
CEO

Ron Seaman 
Chairperson
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SAFE’s 2015  
Standout Shortlist 
•   Record year for loan growth

•   Small Business 
Administration’s Lender of 
the Year award

•   Record enrollment in Perfect 
Cents Savings®

•   Digital Wallet expansion

•   Rapid growth of SAFE 
Financial Services

Looking Ahead
SAFE has big plans for 2016, including the debut of a new 
branch to replace the current Roseville location. The new 
branch will be situated right across the street from the 
current location and will be the first to include “branch 
of the future” design concepts, aimed to improve the 
overall in-branch experience while also providing 
more private spaces for members to meet with SAFE’s 
professional experts. The new concepts that will be 
implemented and refined at the Roseville location will 
ultimately be integrated across the branch network. 

Separately, SAFE is working to expand our home equity 
products so members can take further advantage of 
historically low rates. SAFE is also in the process of reissuing 
all SAFE Visa® debit and credit cards as chip-enhanced 
cards. These cards provide members with the latest security 
features to protect their identity from fraudulent activity 
and data breaches at merchant locations. Finally, SAFE will 
complete a website makeover that will improve access to 
products and services online.

SAFE is positioned to achieve record success in 2016. On 
behalf of SAFE’s entire leadership, we thank you — our 
membership — for your continued patronage and support.  

LPL Financial Advisors are registered with and securities and advisory services  
offered through LPL Financial, a Registered Investment Advisor, Member FINRA/SIPC. 
Insurance products offered through LPL Financial or its licensed affiliates.

     Not NCUA Insured No Credit Union Guarantee May Lose Value

SAFE Wealth Advisors are employees of SAFE Credit Union and are registered 
representatives through LPL Financial, Member FINRA/SIPC. SAFE Financial Services and 
SAFE Credit Union: Not a registered broker dealer; Not affiliated with LPL Financial.
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                                                is doing what is right 
when no one is watching.

— George Van Valkenburg

Leadership



2015 Report from the Treasurer

advantageous certificates of deposit. Total 
dividends returned to our members were 
nearly 6 percent of revenue.

This environment demanded careful 
management of expenses, as well as 
disciplined investment across the highest 
priority projects. With that in mind, SAFE 
continued to innovate for convenience 
and speed, expand high-quality services to 
members, and secure financial transactions 
and information.

In 2015, the nation continued its slow 
economic recovery — however, member 
activity at SAFE was anything but slow.

Our members increased their share deposits 
at SAFE by $116 million, a 6 percent growth 
rate and a clear sign of our members’ 
continued financial health. SAFE’s strong 
reputation, expanding menu of financial 
products, and commitment to exceptional 
member experiences continued to attract 
new members, resulting in 5 percent net 
member growth and 191,812 total members 
by the end of the year. Further, these factors 
contributed to SAFE increasing its total 
assets from $2.14 billion to $2.28 billion. 
Congratulations for being a member and an 
owner of one of the largest credit unions in 
the state!

Behind these figures you, our members, and 
our outstanding staff were extremely busy. 
The low-interest rate environment wrote a 
two-sided story. It was great news for our 
borrowers who continued to wisely take 
advantage of historically low rates. Vehicle 
lending was in high demand as many of you 
invested in new and used cars. As a result, 
that portfolio increased by 11 percent. 

Additionally, nearly $360 million in new 
mortgage loans were granted while long-
term interest rates again declined and the 
local real estate market remained active. 
Our business lending effort continued to 
mature and received accolades from the 
Small Business Administration’s Sacramento 
District. As a whole, members borrowed 
$862 million in 2015, bringing our total loan 
portfolio to more than $1.43 billion. This was 
an enormous 15 percent increase over 2014. 

As mentioned, the low-interest rate 
environment had another side to it — 
specifically, low returns prevailed in SAFE’s 
investment portfolio, and those great low-
rate loans continued to narrow income 
margins. In spite of the margin compression, 
SAFE still managed to return some of the 
highest deposit rates in the region to our 
savers, particularly through some of our 

“SAFE’s strong reputation, expanding 
menu of financial products, and 
commitment to exceptional member 
experiences continued to attract new 
members, resulting in 5 percent net 
member growth and 191,812 total  
members by the end of the year.”

Kathern Gaskins 
Treasurer
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As always, sustaining SAFE’s financial 
soundness is our leading objective. Risk 
mitigation and strong internal controls 
received great attention while a careful eye 
on net income was maintained. As a result, 
$9.4 million in net income was contributed 
to capital, which increased members’ equity 
by 5 percent — just shy of $217 million. This 
prudent management continued to ensure 
that SAFE is well capitalized and soundly 
positioned, ending the year with a healthy 
9.51 percent regulatory capital ratio. 

At SAFE, we strive to live up to our name, 
earn your financial business, and provide 
you with highly secure and technologically 
driven products and services. Our goal is 
to help improve your financial well-being 
so you and your family can enjoy life to the 
fullest. Once again, we thank you for your 
member-ownership, your trust, and making 
SAFE your preferred financial institution. We 
look forward to serving you in even better 
ways in 2016.

Right: A lush, 
wooded park — 
representative of 
those across the 
Greater Sacramento 
region.   



SAFE Credit Union 
Statements of Financial Condition
DECEMBER 31, 2015 AND 2014 
(Dollar amounts in thousands)
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ASSETS   2015   2014
   
Cash and cash equivalents $ 149,831 $ 180,266
Investments:    
 Available-for-sale  492,851     512,469
 Other  9,740  9,740
Loans held for sale  5,559     1,618
Loans, net of allowance $16,162 and $16,820 as of 
 December 31, 2015 and 2014, respectively  1,432,194     1,243,501
Accrued interest receivable  5,577     5,874
Property and equipment, net  54,618     54,051
Share insurance deposits  19,470     18,654
Goodwill  13,282  13,282
Other intangible assets  196  -
Other assets  98,774     98,179
   
  Total assets $ 2,282,092 $ 2,137,634
   
   
LIABILITIES AND MEMBERS’ EQUITY   
   
Liabilities   
 Members’ shares $ 2,024,072 $ 1,908,334
 Public unit shares  25,004     5,001
 Accrued expenses and other liabilities  15,756     14,567
   
  Total liabilities  2,064,832        1,927,902

Commitments and contingent liabilities   
   
Members’ equity  
 Retained earnings, restricted  216,985  207,581
 Accumulated other comprehensive income  275        2,151
   
  Total members’ equity  217,260     209,732
   
  Total liabilities and members’ equity $ 2,282,092 $ 2,137,634



    2015   2014 
Interest income:   
 Interest on loans $ 51,625 $ 48,815
 Interest on investments and cash equivalents  9,518     9,857
   
    61,143     58,672
   
Interest expense:  
 Dividends on members’ and public unit shares  6,083  6,174
 Interest expense on borrowed and escrowed funds  146  86
   
    6,229  6,260
   
  Net interest income  54,914  52,412
   
Provision for loan losses  4,297  5,125
   
  Net interest income after provision for loan losses  50,617  47,287
   
Noninterest income:  
 ATM and debit card fees  15,197  13,403
 Account service fees  12,161  12,233
 Loan fees  4,553  3,307
 Securities and insurance fees  3,348  2,998
 Gain on sale of loans  3,611  2,580
 Other noninterest income  3,337  3,000

  Total noninterest income  42,207  37,521
   
General and administrative expenses:  
 Salaries and benefits  46,332  40,742
 Office occupancy and operations  13,396  12,657
 Professional services  13,180  12,034
 Other  10,512  9,006
   
  Total general and administrative expenses  83,420  74,439
   
  Net income  9,404  10,369
   
Other comprehensive income:  
 Unrealized (loss) gain on investments available-for-sale  (1,876)  2,063
   
 Total other comprehensive (loss) income  (1,876)  2,063
   
 Comprehensive income $ 7,528 $ 12,432

SAFE Credit Union 
Statements of Net Income and Comprehensive Income
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014 
(Dollar amounts in thousands)
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John Quattrin 
Chairperson

Freda Morris 
Secretary

Earl Hendricks 
Committee Member

Rick Blumenfeld 
Committee Member

Tatyana Slabchak 
Committee Member  
Pro Tempore

2015 Report from the Supervisory Committee

The Supervisory Committee’s primary 
function is to ensure that SAFE Credit Union’s 
fiscal operations provide accurate financial 
information ultimately published in this 
annual report. It provides oversight by 
reviewing internal operations and monitoring 
the system of internal controls that have been 
established by management and the board 
of directors, as well as engaging the outside 
financial audit of the credit union.

During 2015, the Supervisory Committee 
engaged Crowe Horwath LLP to audit SAFE’s 
financial statements. The Committee — in an 
increasingly complex regulatory and financial 
reporting environment — provided oversight 
of SAFE’s internal audit staff that performs  
the internal reviews of various credit union 
operations, as well as ensures that all internal 
policies and procedures, governmental 
regulations, and financial reporting 
requirements are handled appropriately.

The Supervisory Committee members meet 
monthly with the internal audit staff and 
also attend the board of directors’ monthly 
meetings to stay apprised of the credit 
union’s operations. The volunteers serving 
during 2015 are pictured on the right.

The Supervisory Committee stands ready  
to assist all members who may have an issue 
that cannot be appropriately resolved by  
the SAFE staff.

“The Supervisory Committee’s 
primary function is to ensure 
that SAFE Credit Union’s fiscal 
operations provide accurate 
financial information ultimately 
published in this annual report.”
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Right: A stretch 
of railroad in the 
California foothills.



If your actions inspire others to dream  
more, learn more, do more, and become  

more, you are a leader.
— John Quincy Adams
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A Legacy of Leadership

Henry Wirz Retires After  
32 Years as SAFE CEO
Thirty six years ago, Henry Wirz began 
his extraordinary journey at SAFE. At 
the time, SAFE had 130 employees, $142 
million in assets, roughly 40,000 members, 
and four branches. His vast experience in 
credit union operations and his innovative 
leadership spurred tremendous growth, 
propelling the credit union to reach nearly 
$2.3 billion in assets, with 21 branches, 
plus a local and full-service call center, 
and a Contra Costa-based mortgage 
lending office. SAFE now serves more than 
191,000 members and has built a team of 
more than 600 employees. Under Henry’s 
leadership, SAFE thrived. He spearheaded 
the expansion and enhancement of a wide 
range of consumer products and services, 
launched key business banking and 
lending services, and created community 
banking outreach programs — all while 
SAFE remained on the cutting edge of 
financial services technology. 

Henry’s steady leadership steered SAFE 
through some of the toughest economic 
times and, despite these challenges,  
SAFE’s financial performance remained 
solid. His direction was instrumental  
during the thick of the recent national 
financial crisis as his guiding principle was 
to continue providing SAFE members the  
best financial solutions and member 
experiences possible. With that premise  
in mind, the credit union proactively  
worked with members impacted by the 
downturn to keep them in their homes — 
providing guidance and support when it 
was most needed. 

Further, SAFE was one of the first financial 
institutions to announce and provide 
zero-percent interest rate loans to state 
employees during budget impasses. When 
other lenders began cutting back, SAFE 

continued to meet member needs by providing 
loans for homes, vehicles, credit cards, and 
small businesses.

In addition to leading SAFE, Henry was — and 
remains — heavily involved in education 
and philanthropic efforts across the Greater 
Sacramento region. His generous donation of 
time and talent resulted in several accolades, 
including the California Credit Union League’s 
(CCUL) prestigious Leo Shapiro Award for 
Lifetime Achievement and, most recently, the 
2016 Humanitarian of the Year Award from 
UCP of Greater Sacramento. With the goal of 
fueling the success of local organizations, he 
also launched SAFE Volunteer!, which inspires 
and enables SAFE employees to volunteer 
and collectively make a difference in the 
communities where they live, work, and play. 

Among Henry’s greatest aspirations as CEO 
was to help SAFE members improve their 
financial well-being so they could enjoy life. 
That ambition — which resonated throughout 
his day-to-day actions, as well as his words — 
combined with Henry’s forthright leadership, 

Henry Wirz 
accepting his 
Leo Shapiro 
Award in 2010.

Henry Wirz, Dave Roughton, and Chris Harris 
signing purchase documents for the new 
headquarters in Folsom in October 2013.
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Henry Wirz at the unveiling of 
the Henry W. Wirz Center at SAFE 
corporate headquarters in 2015.

Clockwise from top left: Henry 
Wirz and SAFE staff volunteers 
with Kermit at the annual 
KVIE Pledge Drive. Henry Wirz 
with SAFE staff members at 
a community event in 2006. 
Henry Wirz and board members 
participating at a PAC conference 
in Washington, D.C.

accessibility, and honorable management 
philosophy earned him the unwavering 
respect and loyalty of SAFE’s board of directors, 
executive team, and employees. Further, it 
spurred the credit union-wide adoption of his 
simple philosophy: “You will rarely fail if you 
always do the right thing for the right reasons.” 
That viewpoint is so deeply embedded in 
SAFE’s culture that there is no question it 
will prevail, ensuring that employees are 
empowered to remain curious, focus on 
meaningful issues, and give back to  
their communities. 

SAFE’s board of directors, executive 
management, and employees sincerely 
thank Henry for his unparalleled service and 
dedication to SAFE and the community. That 
sense of gratitude will long continue as SAFE 
strives to meet and exceed Henry’s high 
benchmark for professional tenacity  
and thoughtfulness. 

Below is an abbreviated list of the nonprofit boards  
and committees on which Henry has served:  

Chairperson 

•  KVIE Public Television

•   Public Advocacy Funding Committee, CCUL 

•  Sacramento Community Foundation

•  Sacramento Region Community Foundation Board 

Trustee

•  RCA Fund of the Sacramento Regional Community Foundation

•  UC Davis Foundation

Board Member

•  City Year Sacramento Board

•  NextEd Board 

•  RCA Foundation Board 

•  Sacramento Host Committee 

•  Sacramento Valley Chapter of CCUL

•  Twin Rivers Unified School District Advisory Board 
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Experienced Leadership Anew

Dave Roughton Takes the  
Helm as SAFE CEO
Very few organizations can stand behind the 
claim that they develop talent from within 
quite like SAFE can — Dave Roughton is a 
prime example of this claim.

Dave began his career at SAFE as a vault teller 
in 1983, learning the “ins and outs” of SAFE’s 
business from the most fundamental level. 
His commitment to member service helped 
him quickly advance, allowing him to build 
his skillset in other areas of the credit union.

Dave has always looked for new ways to 
improve processes and enhance SAFE’s 
position as a cutting-edge credit union. 
Early in his SAFE career, for example, 
Dave developed and implemented new 
real-time interface processing software 
that significantly improved the SAFE ATM 
experience. This software was well ahead of 
the curve when SAFE introduced it in 1988. 

Dave took a hiatus from SAFE to pursue a 
master’s degree in business from the 
University of California, Davis. After 
graduation, he went to work for Arthur 
Anderson LLP, a national public accounting 
firm that, coincidentally, was SAFE’s auditing 
firm at the time. However, the more 
astonishing coincidence is that — of all  
of Arthur Anderson’s CPAs — Dave  
was assigned to be SAFE’s auditor for  
several years.

Dave’s continued professionalism and 
attention to detail, among other attributes, 
thoroughly impressed his SAFE counterparts 
— so much so that Henry asked Dave to 
return to SAFE as chief financial officer in 1999. 
Thankfully, he accepted and, just a few years 
later, was promoted to chief operating officer, 
overseeing SAFE’s branch network, call center, 
and other member services. In this role, he 
helped the credit union grow to be the eighth 
largest out of 60 financial institutions within 
the Sacramento region (ranked by deposits). 
He assisted with the expansion of the SAFE 
community charter to serve 12 Northern 

California counties and the opening 
of more than a dozen new branches 
across the region. Additionally, he was 
instrumental in the management of 
the SAFE Financial Services, Business 
Banking, and Community Banking 
divisions. All these accomplishments, 
and more, culminated with Dave’s 
promotion to president in 2013.

In addition to his incredible work at  
SAFE, Dave has served as a board 
member and the chairman of The 
First Tee of Greater Sacramento, a 
board member and the treasurer of 
the Sacramento Metro Chamber, and 
a board member and treasurer of the 
Aerospace Museum of California.

SAFE’s board of directors, executive 
managment, and employees thank 
Dave for his tireless service and 
dedication. SAFE has full confidence 
in Dave’s leadership and ability  
to continue fostering the credit 
union’s success.

For almost three decades, 
Henry Wirz and Dave 
Roughton have worked side 
by side — guiding SAFE to 
unprecedented growth in 
membership and assets.

Dave Roughton in his office at SAFE’s former corporate headquarters 
in North Highlands, upon his promotion to president in 2013.
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Right: The California 
State Capitol in spring.    



Leaders become great, not because of their power,  
but because of their ability to

empower others.
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— John Maxwell



2015 SAFE Board of Directors

Ronald Seaman 
Chairperson

Phillip Meserve  
1st Vice Chairperson

Donald Hug  
2nd Vice Chairperson

Kathern Gaskins 
Treasurer

James Jefferson 
Secretary

Herb Long  
Director 

Terrance Tremelling 
Director

James Hopp  
Director

Nadder Mirsepassi
Director Pro Tempore

Alice Perez
Director

Sarabjit Dahyia 
Director Pro Tempore

Dylan Gottfried 
Director Pro Tempore

Robert E. Logue III
Director Pro Tempore
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Henry Wirz 
Chief Executive 
Officer 

David Roughton 
President/Chief 
Operating Officer

Sharon Whiteley  
SVP/Chief Credit Officer

Chris Harris 
SVP/Chief Financial 
Officer

David Pope 
Senior Vice President

Virginia Wade 
Senior Vice President

Paul Hersek 
Vice President

Paul Rigdon 
Vice President

James Allen 
Vice President

Ken Getz 
Vice President

Tarrah Palomino-Primm 
Vice President

Sun Park 
Vice President

Mike Burnett 
Vice President

2015 SAFE Executive Management
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Exceptional Experiences, Best Solutions, Professional Experts
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The Tower Bridge 
and Sacramento 
skyline at dusk.
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The quality of a leader  

is reflected in the 
they set for themselves.

standards

— Ray Kroc



Contributions to Community Organizations
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Below is an abbreviated list of the local, regional, and national 
organizations SAFE Credit Union was proud to support in 2015. 

Spotlight Organizations 

Community

•   Citrus Heights Police Department

•   City of Folsom

•   El Dorado County Association of Realtors

•   Chambers of Commerce (various cities) 

•   Greater Sacramento New Car Dealership 
Association

•   Greater Sacramento Urban League

•   Habitat for Humanity

•   Lilliput Children’s Services

•   Placer Community Foundation

•   Rotary Clubs (various cities) 

•   Sacramento Choral Society & Orchestra

•   Sacramento Crime Alert

•   Sacramento Region Community 
Foundation

•   St. John’s Program for Real Change

•   Stanford Settlement Neighborhood Center

•   Stanford Youth Solutions

•   Sunrise Recreation and Park District

•   The Salvation Army

•   United Way

•   Volunteers of America

KVIE Public Television offers a variety  
of educational, culturally relevant programs that 
enrich the lives of young and old in  
our community. SAFE supports this publicly 
funded station in providing local shows, such  
as “ViewFinder” and “Yes, We’re Open,” that 
teach us about the people, places, and  
topics that capture our interest as Northern 
Californians, in addition to providing an  
in-depth perspective on local issues across  
our region. The quality programming at KVIE  
is substantial and vital to our community  
and SAFE wants to guarantee its future.

UC Davis Health System and Medical School 
makes significant contributions to the health and 
wellness of residents in the Greater Sacramento 
region. As a champion of community health, SAFE 
supports the UC Davis Health System and Medical 
School and the next generation of healthcare 
professionals by providing scholarships each year 
for UC Davis medical students, sponsoring the 
Mini-Medical School and Palliative Care 
Fellowships, and providing facilities at no charge 
to the Paul Hom Clinic. 

SAFE’s Annual Scholarship Program  
was founded to celebrate the extraordinary 
achievements of high school seniors headed 
to college. Spanning the 12-county region 
we serve, last year this program provided 
college funds to local students who excelled 
in academics and volunteerism, as well as 
those who plan to use their education to 
serve their communities.

The Aerospace Museum of California is 
one of the Sacramento region’s greatest 
assets. As a patron of the Aerospace 
Museum of California, SAFE helps support 
and expand operations, educational 
programs, and exhibitions celebrating the 
heritage of military and civilian aviation 
while enhancing awareness of aerospace 
science. The Aerospace Learning Center 
encourages students to explore, experience, 
and engage through science, technology, 
engineering, and mathematics (STEM) 
activities designed to inspire and motivate 
students of all ages. 
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Healthcare and Related 
Organizations 

•   American Cancer Society

•   American Red Cross

•   Cancer Support Community San 
Francisco Bay

•   Children’s Miracle Network Hospitals

•   Eskaton Foundation

•   Leukemia & Lymphoma Society

•   March of Dimes

•   Sacramento Black Nurses Association

•   Shriners Hospitals for Children — 
Northern California

•   Sutter Medical Center Foundation

•   UCP of Sacramento and Northern 
California Foundation

Education and Related 
Organizations 

•   California Grocers Association  
Education Foundation

•   City Year Sacramento 

•   Community Outreach Academy

•   Junior Achievement of Sacramento

•   Los Rios Foundation

•   Sacramento County Office of Education 

•   UC Davis Graduate School  
of Management

•   University Foundation at  
Sacramento State

•   K-12 schools and school districts  
across the region

The First Tee of Greater Sacramento not 
only offers golf lessons to young people all 
over the Sacramento region, but helps them 
to learn life-enhancing values, make healthy 
choices, and strengthen their character. This 
youth development organization has touched 
the lives of countless young people from ages 
5 to 18 by teaching them about the importance 
of the Nine Core Values: honesty, respect, 
courtesy, judgment, perseverance, confidence, 
sportsmanship, responsibility, and integrity. 
SAFE is proud to offer financial support 
and volunteer time to an organization that 
positively shapes the lives of children and teens 
through junior golf lessons that incorporate life 
skills and instruction. 

The California Capital Airshow is one  
of the largest and most highly respected shows 
in the nation. This nonprofit event wows 
thousands of spectators in a two-day spectacle 
featuring thrilling aerial acrobatics and 
showcasing the history and science of flight. 

The Sacramento County Office of Education 
Academic Decathlon marked its 35th year in 2015 
and SAFE was there to provide $10,000 for this 
outstanding program. SAFE awarded scholarships 
to high school medalists and winning teams. SAFE 
also sponsored the participation of students from 
local high schools. These students are the future 
leaders of our community. 

Speaker Series and Share the Vision is a 
community lecture series that provides an open 
forum for discussion of timely and important 
issues by nationally acclaimed speakers. The 
series brings to Sacramento an impressive 
list of national leaders, authors, scientists, 
and visionaries, each chosen on the basis of 
career achievements and unique expertise in a 
particular field. SAFE also sponsors the Speakers 
Series’ Share the Vison program, giving hundreds 
of exceptional local high school students the 
opportunity to engage with the guest speakers 
and also attend the lectures  
free of charge.



20

We promise exceptional experiences,  
the best solutions, and professional experts  

to help members 

SAFE Brand Promise

enjoy life.

20
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Exceptional Experiences

Historically, SAFE has dedicated a wealth 
of resources in support of its commitment 
to provide members with exceptional 
experiences — and 2015 was no different. 
For example, the in-branch experience was 
improved by installing updated Teller Cash 
Recyclers in our branches. These machines 
reduce the amount of time members spend 
in our branches by 50 percent, making the 
deposit process easier and more efficient.

Additionally, the Mortgage Lending team 
introduced a new loan origination process 
that significantly reduces the time it takes 
to process, underwrite, and fund a loan 
— ultimately making the exciting home-
buying process better for members.

SAFE also unveiled the MyDeposit Business 
service. This new offering, designed for 
established small businesses, streamlines 
check processing by allowing multiple 
checks to be deposited at once using high-
speed scanning technology. MyDeposit 
Business also features increased daily 
deposit limits, the ability to deposit an 
unlimited number of checks, no per-item 
fees, and much more.

Further, business members benefited from 
expanded checking dividend tiers through 
SAFE Business Checking accounts — in 
short, six dividend rate tiers now enable 
business members with higher balances to 
earn higher dividends.

SAFE Brand Promise

Exceptional Experiences,  
Best Solutions, 
Professional Experts

Left: The entrance to 
the SAFE corporate 
headquarters 
building in Folsom.
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Best Solutions

Home Loans

SAFE enjoyed a record year in home 
loans by offering an expanded menu 
of loan programs and educating our 
membership about how to improve 
their financial position, enabling them 
to either secure a new home loan or 
refinance an existing loan from another 
lender. Further, SAFE waived lender fees 
for two limited-time periods in 2015 
— in addition to continuing to offer 
discounts to veterans — making the 
purchase process even more affordable.

The introduction of the SAFE 7/1 
Adjustable Rate Mortgage and Fannie 
Mae HomeReady™ Mortgage programs 
also contributed to SAFE’s success. The 
HomeReady Mortgage is designed for 
creditworthy, low- to moderate-income 
borrowers with expanded eligibility, 
making it easier to qualify. This program 
allowed SAFE to lend with confidence 
while broadening access to credit and 
supporting sustainable homeownership 
for a larger percentage of members.

Savings Program

In 2015, Perfect Cents Savings® shattered a 
record with more than 55,000 SAFE members 
enrolled. Better yet, those members saved 
more than $6 million — effortlessly. Since 
the program’s launch in 2009, members 
have accumulated more than $29 million by 
simply allowing SAFE to round up their SAFE 
Visa® Debit Card purchases to the next whole 
dollar and transfer the remainder from their 
checking account to the savings product of 
their choice. Plus, members who transferred 
their Perfect Cents Savings into an Add-On 
Certificate, Special Share, Capitol Access 
Money Market, or Holiday Club account saw 
their dividends stack up even faster.

Digital Wallets

Additionally, in the pursuit of supporting and 
offering the latest financial technology, SAFE 
laid the groundwork in 2014 to introduce 
Apple Pay®, which SAFE members began 
enjoying in May 2015. Building off this 
momentum, SAFE aggressively worked to 
offer Android Pay™, Samsung Pay™, and Visa 
Checkout compatibility — a goal that was 
met in early 2016. All these digital wallet 
options have the latest security features that 
improve the point-of-sale experience. Plus, 
our members can still enjoy the benefits they 
have come to expect from their SAFE Visa 
debit, credit, or prepaid cards, which are all 
growing in popularity. 

SAFE is proud to be one of the first financial institutions based in the Greater Sacramento 
region to adopt Android Pay and Samsung Pay. With digital wallets, you can change the 
way you bank and streamline your shopping experience with a swipe of your phone. 
Swipe. Pay. Done. 
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Professional Experts

Leaders in Financial Security 

At SAFE, the commitment to improving 
members’ financial well-being is upheld 
by a growing team of professional experts 
each and every day. If you were to ask 
any of those experts to describe the 
cornerstone of that commitment, they’d 
likely mention something along the lines 
of “doing everything possible to ensure the 
security of our member accounts.” 

In 2015 alone, by utilizing deep professional 
expertise to implement cutting-edge 
financial security strategies, SAFE identified 
and prohibited hundreds of thousands in 
fraudulent checks from being deposited 
into members’ accounts. 

Leaders Among Peers 

In 2015, the U.S. Small Business 
Administration (SBA) named SAFE the 
Sacramento District Lender of the Year 
— a big win for the Business Banking and 
Commercial Lending department. This 
award distinguishes SAFE as a standout 
among 60 local SBA lenders and highlights 
its dedication to supporting the intricate 
and varied needs of small businesses across 
the Greater Sacramento region.   

Leaders in the Community

SAFE employees collectively spent more 
than 7,000 hours volunteering in 2015. This 
is a significant uptick from 2014’s 4,000 
volunteer hours — a testament to SAFE’s 
culture of giving back to the communities 
where its members and employees live, 
work, and play.  

In addition to these volunteer hours, many 
of SAFE’s executives — examples noted at 
right — also sit on boards or committees 
of prominent organizations, where they 
generously share their perspective, 
expertise, and strong leadership skills.

Board of Directors

Sarabjit Dahyia Natomas Park Elementary PTA 

James Hopp The Aerospace Museum of California

Herb Long  California Credit Union League Sacramento 
Valley Chapter

Phillip Meserve  California Credit Union League Sacramento    
Valley Chapter Board of Governors

Nadder Mirsepassi Placer Community Foundation, Auburn

Ronald Seaman  Sacramento County Oversight Committee\
California Credit Union League Board  
Advocacy Committee

  California Credit Union League Sacramento    
Valley Chapter Board of Governors

  Credit Union National Association (CUNA) 
Volunteer Leadership Committee

 CUNA Director’s Advisory Board

Terrance Tremelling  IMCO Construction Company Board 

Executive Team

James Allen  Los Rios Foundation Chairman  
Community Link Board

Chris Harris  Alder Creek Drainage Association Board 

Paul Hersek  Natomas Charter School Performing  
& Fine Arts Academy

 KVIE Public Television

Paul Rigdon Winterhawk Homeowners Association Board

Dave Roughton Aerospace Museum of California

 The First Tee of Greater Sacramento

 Sacramento Metro Chamber

Virginia Wade  Rotary Club of Sacramento

  Credit Union Self-Insured Group Board
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Your                                         is not what you have… greatness 



Your                                         is not what you have… give.
— Alice Hocker

…it’s what you

25

A rice paddy in the 
Sacramento Valley.
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Antelope 
7887 Walerga Road 
Antelope, CA 95843

Bradshaw 
3509 Bradshaw Road 
(inside Food Source) 
Sacramento, CA 95827

Citrus Heights 
7475 Madison Ave. 
Citrus Heights, CA 95610

East Elk Grove 
9312 Elk Grove Blvd. 
Elk Grove, CA 95624

East Sacramento 
6341 Folsom Blvd. 
Sacramento, CA 95819

El Camino 
3560 El Camino Ave. 
Sacramento, CA 95821

Folsom 
2740 E. Bidwell St. 
Folsom, CA 95630

Galleria 
2901 K St., Suite 100 
(inside Sutter Square) 
Sacramento, CA 95816

Granite Bay 
8789 Auburn-Folsom Road 
Suite B 
Granite Bay, CA 95746

Hazel 
5261 Hazel Ave. 
Fair Oaks, CA 95628

Laguna 
9162 Bruceville Road 
Elk Grove, CA 95758

Lincoln 
111 Ferrari Ranch Road 
Lincoln, CA 95648

Local Call Center 
(916) 979-7233 
(800) SEE-SAFE 

Branch Locations

McClellan Park 
5440 Dudley Blvd. 
McClellan, CA 95652

North Natomas 
2200 Del Paso Road 
Sacramento, CA 95834

Rancho Cordova 
12519 Folsom Blvd. 
Rancho Cordova, CA 95742

Rocklin 
6190 Stanford Ranch Road 
Rocklin, CA 95765

Roseville 
122 North Sunrise Ave. 
Roseville, CA 95661

Sunrise 
7601 Sunrise Blvd. 
Citrus Heights, CA 95610

Watt 
4636 Watt Ave. 
North Highlands, CA 95660

West Roseville 
9055 Woodcreek Oaks Blvd. 
Suite 150 
Roseville, CA 95747

West Sacramento 
2105 Town Center Plaza 
Suite F100 
West Sacramento, CA 95691

Contra Costa Mortgage 
Lending Office 
508 Contra Costa Blvd. 
Suite S 
Pleasant Hill, CA 94523


