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Your Community Partner for 75 Years

As we embark on our 75th anniversary, there is a great deal to be proud of 
at SAFE. With a long and honored history of providing the best solutions, 
exceptional experiences, and professional experts, SAFE has experienced 
remarkable growth since 1940. From our 10 founding members to serving 
more than 181,000 members and businesses across the Greater Sacramento 
region, SAFE has steadily grown into a trusted community financial leader, 
while always staying true to our commitment to help our members improve 
their financial well-being. 

Cover: 1960s employees outside 
SAFE’s T640 office located on 
McClellan Air Force Base.  

Above: SAFE’s founding 
members and volunteers, 1940.

Right: Founding members  
Mr. and Mrs. Peterson with  
SAFE President Bob White at  
the 1980 dedication of the new  
Watt Avenue corporate office.
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“We invested in services to offer more 
convenience to members, such as a network 
of 30,000 fee-free CO-OP ATMs nationwide; 
Online, Mobile, and Text Banking with  
Bill Pay and Mobile Deposit so they could  
bank anytime, anywhere.”

savings accounts, and other services that were 
either not accessible or too expensive for most 
people. It may be hard to believe, but in the 
1940s people’s mailboxes weren’t overflowing 
with credit card offers and there wasn’t a bank 
on every corner. 

The next step in the evolution of our service 
was to add friendly and knowledgeable 
employees to assist members in 
understanding how to make the right financial 
choices. SAFE also employed a full-time 
financial counselor to assist members with 
impaired credit, and all of our employees 
offered suggestions to help members save 
money when financing a new car, a home, 
or any number of other major purchases. We 
focused our attention on how members felt 
when they interacted with SAFE, with the 
goal of improving their experience and their 
financial well-being. 

Since convenience is crucial to enhancing 
member experience, SAFE built a network of 
22 full-service branches and a state-of-the-art 
call center to serve our members. We invested 
in services to offer more convenience to 
members, such as a network of 30,000 
fee-free CO-OP ATMs nationwide; Online, 
Mobile, and Text Banking with Bill Pay and 
Mobile Deposit so they could bank anytime, 
anywhere. We also began to closely measure 
our members’ feedback with surveys, mystery 
shops, and by conducting focus groups. Our 
objective has always been to have our 
members say “Wow” when they bank with 
SAFE, and we continue to find new ways to 
achieve this goal. For example, we believe it’s 
important to help make improving one’s 
financial well-being a positive and more 

Report from the Chairperson and CEO

Henry W. Wirz 
CEO

Ron Seaman 
Chairperson

SAFE Credit Union was founded in 1940, 
and today we’re proud to celebrate 75 years 
of serving our members. Over the years, 
SAFE has been able to grow and prosper by 
continually producing innovative products 
and reinventing how we serve our members. 
However, our purpose has remained steadfast 
for 75 years. That purpose and mission is  
to improve our members’ financial well-being, 
while providing excellent service and 
maintaining a financially-sound credit union. 

At SAFE, our employees are trained and 
motivated to live up to our mission and 
purpose, and then evaluated on that premise. 
Our promise is to provide our members with 
exceptional experiences, best solutions, and 
professional experts to help them improve 
their financial well-being so they can enjoy 
life. This promise outlines what members 
can expect when they choose SAFE as their 
financial institution. 

Have we fulfilled our mission statement? 
That’s the question. We’ll provide you with 
some information to show you, from our point 
of view, how we’ve lived up to our mission 
statement. However, the most important 
question is whether our members and 
potential members believe we’re achieving 
our mission and our brand promise. We invite 
you to share your thoughts with us on our 
website at safecu.org. 

SAFE’s objective on how we serve our 
members has evolved over the years. When 
SAFE opened its doors in 1940, our focus was 
to provide members with a menu of products 
and services that weren’t easily available. Like 
most credit unions, our founding members 
formed SAFE to provide access to loans, 

“Our objective 
has always 
been to have 
our members 
say ‘Wow’ 
when they 
bank with 
SAFE … ”
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tangible experience. That’s why SAFE 
provides our membership access to the 
powerful metrics and reporting capabilities 
to measure their individual financial progress 
through FinanceWorksTM in Online Banking.  
In the future, we would like to find new ways 
to use these same types of metrics and 
information to provide average credit union 
data that members may use to compare their 
financial performance with that of our 
general membership.

SAFE offers members a guide to improving 
their finances with our 10 Steps to Financial 
Well-Being, which is featured on the right 
hand side of this page, is available on our 
website at safecu.org, and is always top 
of mind when we work with our members 
individually on their financial plans. 

As for the progress of SAFE, it’s outlined in  
this annual report, which provides a lot of  
data about the credit union’s financial 
soundness and how it has improved over the  
last year. In 2014, SAFE added a significant 
number of new members, in addition to 
growing the amount of deposits, loans, and 
assets that SAFE manages. SAFE also improved 
its financial strength. 

Now, to show you how much the average 
member has improved his or her financial 
strength and well-being, there are a few key 
measures that we can easily track. I’ll share 
with you some member statistics from the last 
five years. These statistics indicate how our 
members’ financial well-being has improved 
overall. During this five-year span, we have 
experienced a steady recovery from the 
financial collapse that occurred from 2008 to 
2009. Of course, financial well-being doesn’t 
follow a straight path, but at times—such as 
we experienced in 2008 to 2009—financial 
well-being can decline. 

Here are the statistics: 

•  The average member’s credit score is 732. 
The average score has gradually improved 
from 720 in 2009.

•  The average member’s deposit balance is 
$10,600. That has grown from $9,700 five 
years ago.

•  We measure the number of members who 
have SAFE home loans, the average value 

of the home, and whether or not they 
have equity in that home. That too has 
improved from $200,000 five years ago  
to $250,000 today. 

•  The number of member loans that are 
delinquent has improved from 1,844 at  
year-end in 2009 to 323 at the end of 2014.

•  The unemployment rate in our service area 
has improved from 12.2% at year-end  
in 2009 to 6.2% at the end of 2014.

We would point to these statistics as 
indicators that our members’ financial  
well-being has improved over the years. In  
the future, we’ll look to these statistics, or 
similar measures of financial well-being, on  
a macro level to determine how well we’re 
supporting our members’ growth in these 
areas, and how to better engage our mission 
to help improve their financial well-being. 

The two remaining parts of our mission 
statement are already well measured. 

SAFE continually measures the level of 
member service through ongoing surveys  
and mystery shops. Both the surveys and  
the mystery shops indicate a consistent,  
high level of member service satisfaction. 

As far as our promise to maintain a financially-
sound credit union, the annual report itself  
is a measure of our performance. The financial 
statements are audited by independent 
certified public accountants and their opinion 
is presented to the SAFE Board of Directors, 
Supervisory Committee, and leadership. 
This document is also available for review at 
safecu.org. 

We take great pride in our 75th anniversary 
and the fact that our mission has remained 
resolute, but more importantly, we look 
forward to the next 75 years. As SAFE 
grows, we’ll find new ways to provide even 
better solutions, to create more exceptional 
experiences, and to continue to devote our 
professional expertise to help our members 
improve their financial well-being. Research 
shows that improved financial well-being 
directly correlates with better health, 
enhanced education, lower crime, less 
stress, and an overall better quality of life. 
We’ll continue our commitment to fulfill our 
mission so you can enjoy life. 

1.  Pay yourself first.

2.  Become a homeowner.

3.  Insure your life, your  
health, and your 
paycheck.

4.  Diversify your assets.

5.  Maintain good credit.

6.  Invest in your education 
and training.

7.  Pay off high-rate credit 
cards.

8.  Establish goals and 
make a plan to achieve 
financial well-being.

9.  Keep good records.

10.  Measure your progress.

SAFE’s Top 10 
Steps to Financial 
Well-Being
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Getting Better Every Year

Since 1940, SAFE has been building a solid foundation to provide our 
members with the most convenient banking solutions and services 
available. By the end of 1940, SAFE had 275 members and $7,000 in assets. 
We ended 2014 with more than 181,000 members and $2.14 billion in 
assets. From one branch to 22 branches, a full-service call center, and 
advanced online banking solutions, our steady growth is a reflection of  
our strong leadership, dedicated employees, and loyal members.

SAFE President Bob White,  
Board Chairman Bill Price,  
and Board Treasurer  
Rodman Morgan at 
SAFE’s Watt Avenue office 
construction site in 1967.
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Report from the Treasurer

As a result, SAFE earned $10.4 million in 2014 
and increased total members’ equity by the 
same to a total of $207 million, or 9.71% of 
total assets. Additionally, total members’ 
deposits increased by $119 million, or just 
below 7%, to a total of $1.91 billion.

This past year, SAFE completed the move into 
its new corporate headquarters in Folsom. 
This long-term capital investment will further 
contribute to the credit union’s growth in 
the communities we serve while enabling 
corporate staff to work more efficiently and 
collaboratively. We also continued to invest 
in process improvements, meeting new 

regulatory requirements, electronic banking, 
and data security. Data security is one of 
the most important and challenging threats 
facing all financial institutions, and it’s one 
of our top priorities at SAFE. That’s why we 
continue to devote significant resources and 
capital to protect member data and mitigate 
potential risks.

Thank you for allowing us to be your preferred 
financial institution and to provide the types 
of services that help improve the financial 
well-being of you and your family. We look 
forward to another great year in 2015!

In 2014, the economy experienced a number 
of ups and downs. We saw an increase in 
employment in both the Sacramento region 
and across the state. We also saw Gross 
Domestic Product (GDP) growth of 2.4% for 
2014, up from 2.2% in 2013. Auto sales grew 
by approximately 6% nationwide, which 
sparked a sharp increase in auto lending. 
Concurrently, most financial institutions saw 
a slowdown in real estate lending in 2014 as 
interest rates were higher than in the year 
prior and housing inventories remained low. 

At SAFE, we continue our efforts to provide 
exceptional member experiences and ensure 
a financially-sound credit union, regardless 
of the volatility in the economy and interest 
rates. As a result, the credit union added 
more than 11,500 members during 2014, 
bringing total membership to 181,916. The 
addition of new membership, along with the 
expansion of existing member relationships, 
contributed to asset growth as well. Total 
assets for the credit union grew by almost 
7% to $2.14 billion.

SAFE delivered another solid financial 
performance in 2014. We experienced a 
24% reduction in past due loans while 
generating a 13% increase in loan balances 
during the year. Loan loss reserves also 
declined again for the third consecutive 
year. This improvement in loan quality 
and performance reflects the continued 
improvement of our members’ financial 
well-being. Further, SAFE originated more 
than $700 million in new loans during the 
year, including a 28% increase in vehicle 
loan production. While real estate lending 
experienced a nationwide slowdown in 2014, 
by as much 40%, SAFE still financed more 
than $200 million in new real estate loans to 
members at extremely low interest rates. 

“The addition of new membership, 
along with the expansion of existing 
member relationships, contributed 
to asset growth as well. Total assets 
for the credit union grew by almost 
7% to $2.14 billion.”

SAFE Announces Solid Financial Performance

Kathern L. Gaskins 
Treasurer
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ASSETS   2014   2013 
 
Cash and cash equivalents $ 180,266 $ 170,854
Investments:    
 Available-for-sale  512,469  559,062
 Other  9,740  9,532
Loans held for sale  1,618  9,977
Loans, net of allowance $16,820 and $20,081 as of  
 December 31, 2014 and 2013, respectively  1,243,501  1,093,917
Accrued interest receivable  5,874  6,251
Property and equipment, net  54,051  51,630
Share insurance deposits  18,654  17,513
Goodwill  13,282  13,282
Other assets  98,179  72,686
   
  Total assets $ 2,137,634 $ 2,004,704
   
   
LIABILITIES AND MEMBERS’ EQUITY   
   
Liabilities   
 Members’ shares $ 1,908,334 $ 1,788,911
 Public unit shares  5,001  5,001
 Accrued expenses and other liabilities  14,567  13,492
   
  Total liabilities  1,927,902  1,807,404
   
Commitments and contingent liabilities    
   
Members’ equity  
 Retained earnings, restricted  207,581  197,212
 Accumulated other comprehensive income  2,151  88
   
  Total members’ equity  209,732  197,300
   
  Total liabilities and members’ equity $ 2,137,634 $ 2,004,704

SAFE Credit Union 
Statements of Financial Condition
DECEMBER 31, 2014 AND 2013 
(Dollar amounts in thousands)

6



    2014   2013 
Interest income:   
 Interest on loans $ 48,815 $ 48,630
 Interest on investments and cash equivalents  9,857  9,647
   
    58,672  58,277
   
Interest expense:  
 Dividends on members’ and public unit shares  6,174  6,443
 Interest expense on borrowed and escrowed funds  86  71
   
    6,260  6,514
   
  Net interest income  52,412  51,763
   
Provision for loan losses  5,125  3,398
   
  Net interest income after provision for loan losses  47,287  48,365
   
Noninterest income:  
 ATM and debit card fees  13,403  12,460
 Account service fees  12,233  12,081
 Loan fees  3,307  3,190
 Securities and insurance fees  2,998  2,517
 Gain on sale of loans  2,580  7,093
 Other noninterest income  3,000  1,494
   
  Total noninterest income  37,521  38,835
   
General and administrative expenses:  
 Salaries and benefits  40,742  38,222
 Office occupancy and operations  12,657  11,648
 Professional services  12,034  10,634
 Stabilization fund assessments  -  1,401
 Other  9,006  11,626
   
  Total general and administrative expenses  74,439  73,531
   
  Net income  10,369  13,669
   
Other comprehensive income:  
 Unrealized gain (loss) on investments available-for-sale  2,063  (12,236)
    
  Total other comprehensive income (loss)  2,063  (12,236)
   
  Comprehensive Income $ 12,432 $ 1,433

SAFE Credit Union 
Statements of Net Income and Comprehensive Income
FOR YEARS ENDED DECEMBER 31, 2014 AND 2013 
(Dollar amounts in thousands)
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Supervisory Committee 
Examines Fiscal Operations

John Quattrin 
Chairperson

Freda Morris 
Secretary

Earl D. Hendricks 
Committee Member

Rick Blumenfeld 
Committee Member

Tatyana Slabchak 
Student Committee 
Member Pro Tempore

Macell V. Millard 
Emeritus Committee 
Member

The Supervisory Committee members meet 
monthly with the internal audit staff and 
also attend the Board of Directors’ monthly 
meetings to stay apprised of the credit 
union’s operations. The volunteers serving 
during 2014 were committee members Rick 
Blumenfeld, Earl Hendricks, Freda Morris, 
and John Quattrin; emeritus member Macell 
Millard; and student member pro tempore 
Tatyana Slabchak.

The Supervisory Committee stands ready to 
assist all members who may have an issue 
that cannot be appropriately resolved by the 
SAFE Credit Union staff.

Report from the Supervisory Committee

The Supervisory Committee’s primary 
function is to ensure that SAFE Credit 
Union’s fiscal operations provide accurate 
financial information ultimately published 
in this annual report. It provides oversight 
by reviewing internal operations and 
monitoring the system of internal controls 
that have been established by management 
and the Board of Directors, as well as 
engaging the outside financial audit of the 
credit union.

During 2014, the Supervisory Committee 
engaged Crowe Horwath LLP to audit SAFE’s 
financial statements. The committee, in 
an increasingly complex regulatory and 

financial reporting environment, provided 
oversight of SAFE’s internal audit staff who 
perform the internal reviews of various 
credit union operations, and ensure 
that all internal policies and procedures, 
governmental regulations, and financial 
reporting requirements are handled 
appropriately.

“The Supervisory Committee 
stands ready to assist all 
members who may have 
an issue that cannot be 
appropriately resolved by 
the SAFE Credit Union staff.”
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Strong Leadership Matters

SAFE’s 75 years of success is a compendium of the vision, trials, 
and achievements of numerous dedicated Board of Directors 
and Supervisory Committee volunteers, management, and 
credit union employees all working together to strengthen 
our credit union and support our membership.

Architect Harry Divine, 
Contractor Fred Merchison, and 
SAFE President Bob White review 
plans in the early 1960s.
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SAFE’s Board of Directors

Ronald J. Seaman 
Chairperson

Phillip A. Meserve  
1st Vice Chairperson

Donald F. Hug  
2nd Vice Chairperson

Kathern L. Gaskins 
Treasurer

James Jefferson 
Secretary

Herb Long  
Director 

Terrance Tremelling 
Director

James W. Hopp  
Director

Nadder Mirsepassi
Director Pro Tempore

Alice Perez
Director

Sara Dahyia 
Student Director 
Pro Tempore

Dylan Gottfried 
Student Director 
Pro Tempore

Robert E. Logue III
Director Pro Tempore
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Henry W. Wirz, 
Chief Executive 
Officer 

David F. Roughton, 
President/Chief 
Operating Officer

Sharon K. Whiteley  
SVP/Chief Credit Officer

Chris Harris 
SVP/Chief Financial 
Officer

David Pope 
Senior Vice President

Virginia L. Wade 
Senior Vice President

Joel Stuckey 
Vice President

Collene Crawford 
Vice President

Paul D. Hersek 
Vice President

Paul Rigdon 
Vice President

James C. Allen 
Vice President

Ken Getz 
Vice President

Tarrah Palomino-Primm 
Vice President

Sun Park 
Vice President

SAFE’s Executive Management
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SAFE’s Logo Respects the Past and Embodies the Future 

California. Over the past decade, SAFE 
has been growing and evolving with the 
prevalence of cutting-edge technology 
and progressive banking solutions. As 
SAFE has embraced change to develop 
innovative products and services to meet 
contemporary demands, our logo has 
been renovated to embody the  
SAFE of today.

The new logo exhibits a classic, timeless 
look and the SAFE dome now more closely 
resembles the California State Capitol 
building in Sacramento, a nod to our 
larger community commitment and to the 
Golden State.

You’ll notice the SAFE font has been 
updated to show strength, longevity, 
and a more sophisticated presence that 
embodies who we are as an organization. 
You may also notice that the letters A and F 
in SAFE are now connected in recognition 
of our early military heritage and those 10 
Air Force employees who started it all.

Just as SAFE has changed throughout the 
years to meet the contemporary demands 
of our membership and community, our 
logo has evolved to reflect the times and 
SAFE’s place in the region.

From a simple S.A.F.E. acronym of the 
1940s, to the hand-drawn bank safe that 
was introduced in the 1960s, each edition 
of our logo has been closely tied to the 
development of the SAFE brand. In the 
1990s, SAFE adopted a more modern logo 
with bright blue colors and a golden dome 
as we introduced its new banking platform 
on the Internet.

In 2014, we proudly introduced our latest 
logo, which was unveiled with the 
announcement of our new corporate 
headquarters located in Folsom, 

Brand Identity Throughout the Years

“Just as SAFE has 
changed throughout 
the years to meet 
the contemporary 
demands of our 
members and 
community, our logo 
has evolved to reflect 
the times and SAFE’s 
place in the region.”
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Annual Reports Throughout the Years
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Contributions to Community Organizations

Aerospace Museum of California
Air Force Association Chapter 116 
American Cancer Society (Relay For Life)
American Red Cross Capital Region
Bella Vista High School Boosters
BloodSource
Boys and Girls Club of Greater Sacramento
California Automobile Museum
California Capital Airshow
California Credit Union League
California State University, Sacramento
Carmichael Beaver Swim Team
Center High School
Children’s Miracle Network 
City Year of Sacramento
Community Link Capital Region
Cottage Housing, Inc.
Dignity Health Mercy Learning Center
Elk Grove Unified School District
Eskaton Foundation
Fair Oaks Chamber of Commerce
The First Tee of Greater Sacramento
Foothill High School
Gibson Ranch
Greater Sacramento Urban League
Highlands High School
Jireh Foundation
Junior Achievement of Sacramento
KVIE Public Television
The Leukemia & Lymphoma Society
Los Rios Foundation
Make-A-Wish
March of Dimes
Mather Women’s Golf Club
McClellan Chiefs’ Group
Mercer Clinic for the Homeless of Sacramento
Mesa Verde High School 
National Association of Letter Carriers
Natomas Charter School 
Natomas Unified School District
NextEd
North Highlands Optimists Club
Paul Hom Clinic
People Helping People
Placer Community Foundation
Rio Linda High School
River City and Placer County Food Banks

Rotary Club of Sacramento
Sacramento Area Human Resources Association
Sacramento Black Nurses Association
Sacramento City College Foundation
Sacramento County Office of Education  

Academic Decathlon
Sacramento Crime Alert
Sacramento FBI Agents Association
Sacramento Host Committee
Sacramento Region Community Foundation
Sacramento Regional Technology Alliance
Sacramento Speaker Series and Share the Vision
SAFE Scholarship Program
Salvation Army
St. HOPE Academy
St. John’s Shelter for Women and Children
St. Mary Elementary School
San Juan Unified School District
SCORE Chapter 0417
Serotonin Surge Charities
Sheldon High School
Shoulder to Shoulder
Shriners Hospital for Children
Sierra College Foundation
Soil Born Farms Youth Education Programs
Soroptimist International of Sacramento
Stanford Settlement Neighborhood Center
Sutter Auburn Faith Hospital Foundation
Sutter Roseville Medical Center Foundation
Twin Rivers Unified School District
UC Davis Business Partnership Program
UC Davis Foundation
UC Davis School of Medicine 
UC Davis Student Clinic
UCP of Sacramento and Northern California
United Way
Valley High School
Valley Vision
Veterans of Foreign Wars Post 4647
Volunteer Income Tax Preparation Assistance
Volunteers of America
WEAVE
Woodcreek Sea Wolves
Wounded Veteran Run
Yolo Community Foundation
Young Entrepreneur’s Academy
Youth Development Network

“At SAFE, we 
take great joy 
in serving our 
community 
through a 
variety of 
philanthropic 
and volunteer 
efforts. In 2014, 
we expanded 
our support 
of nonprofit 
healthcare 
organizations, 
educational 
programs, 
and financial 
confidence 
endeavors.”

SAFE Proudly Supports Community Organizations.  
Here are some of the outstanding organizations we sponsored in 2014:

14



KVIE Public Television offers a variety  
of educational, culturally-relevant programs 
that enrich the lives of young and old in  
our community. SAFE supports this publicly-
funded station in providing local shows such 
as “ViewFinder” and “Yes, We’re Open” that 
teach us about the people, places, and  
topics that capture our interest as Northern 
Californians, and provide an in-depth 
perspective on local issues across our  
region. The quality programming at KVIE  
is substantial and vital to our community  
and SAFE wants to guarantee its future.

UC Davis Health System and Medical 
School makes a significant contribution to 
the health and wellness of residents in the 
Greater Sacramento area. As a champion  
of community health, SAFE supports the UC 
Davis Health System and Medical School and 
the next generation of healthcare professionals 
by providing scholarships each year for  
UC Davis medical students, sponsoring the 
Mini-Medical School and Palliative Care 
Fellowships, and providing facilities at no 
charge to the Paul Hom Clinic. 

SAFE’s Annual Scholarship Program  
was founded to celebrate the extraordinary 
achievements of high school seniors headed 
to college. Spanning the 12-county area 
we serve, last year this program provided 
college funds to local students who excelled 
in academics, volunteerism, and those  
who plan to use their education to serve 
their communities.

The Aerospace Museum of California is 
one of the Sacramento region’s greatest 
assets. As a patron of the Aerospace 
Museum of California, SAFE helps support 
and expand operations, educational 
programs, and exhibitions celebrating the 
heritage of military and civilian aviation 
while enhancing awareness of aerospace 
science. The Aerospace Learning Center 
encourages students to explore, experience, 
and engage through science, technology, 
engineering, and mathematics (STEM) 
hands-on activities designed to inspire and 
motivate students of all ages. 

The First Tee of Greater Sacramento not 
only offers golf lessons to young people all 
over the Sacramento area, but helps them 
to learn life-enhancing values, make healthy 
choices, and strengthen their character. 
This youth development organization has 
touched the lives of countless young people 
from ages 5 to 18 by teaching them about 
the importance of the Nine Core Values: 
honesty, respect, courtesy, judgment, 
perseverance, confidence, sportsmanship, 
responsibility, and integrity. SAFE is proud to 
offer financial support and volunteer  
time to an organization that positively 
shapes the lives of children and teens 
through junior golf lessons that incorporate 
life skills and instruction. 

The California Capital Airshow is one  
of the largest and most highly-respected 
shows in the nation. This nonprofit 
 event wows thousands of spectators  
in a two-day spectacle featuring thrilling aerial 
acrobatics and showcasing the history and 
science of flight. 

The Sacramento County Office of 
Education Academic Decathlon marked 
its 34th year in 2014 and SAFE was there 
to provide $10,000 for this outstanding 
program. SAFE awarded scholarships to high 
school medalists and winning teams. We also 
sponsored the participation of students from 
four local high schools. These students are 
the future leaders of our community. 

Speaker Series and Share the Vision is 
a community lecture series that provides 
an open forum for discussion of timely and 
important issues by nationally-acclaimed 
speakers. The series brings to Sacramento 
an impressive list of national leaders, 
authors, scientists, and visionaries, each 
chosen on the basis of career achievements 
and unique expertise in a particular field of 
endeavor. SAFE also sponsors the Speakers 
Series’ Share the Vison program, giving 
hundreds of exceptional local high school 
students the opportunity to engage with 
the guest speakers and also attend the 
lectures free of charge.
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Exceptional Experiences, Best Solutions, 
Professional Experts
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Exceptional Experiences

Founded a year prior to the United States 
entry into WWII, SAFE’s humble beginnings 
as a small credit union—serving both civilian 
and enlisted Air Force personnel—is a 
testament to the strength of a community 
coming together to share resources and 
build opportunity for all of its members. 

Today, SAFE continues to meet its 
responsibility to honor those values by 
providing our members and the communities 
we serve with exceptional experiences. That’s 
why SAFE provides financial resources beyond 
everyday banking, enabling members and 
non-members alike to plan for their future, 
achieve financial peace of mind, and enjoy life.

In 2014, SAFE again participated in the Bank 
on Sacramento initiative, providing tens 
of thousands of unbanked residents the 
confidence, convenience, and security of 
mainstream financial resources. In addition, 
SAFE aligned with the Sacramento Coalition 
for Working Families to provide on-site free 
tax-preparation for low- to moderate-income 
families through the Volunteer Income Tax 
Assistance Program (VITA).

SAFE’s dedicated Community Banking 
division expanded its programs in 2014, 
offering additional free financial literacy 
classes to youth and adults at hundreds of 
Sacramento area events. The various free 
financial workshops were customized to 
meet the specific needs of each audience. 

From helping struggling individuals move 
from financial crisis to self-sufficiency, to 
empowering young families to be informed 
financial decision-makers, SAFE dedicated 
more than 3,000 hours to financial literacy 
programs and other events in 2014.

SAFE also continued its support of local 
businesses through its SAFE@Work 
program. With SAFE’s help, a great number  
of local employers extended financial 
wellness resources and educational 
programs to their staff as a benefit of 
employment. By partnering with regional 
employers, the SAFE@Work program offered 

companies an easy, affordable, and valuable 
program that  enhances their employees’ 
current benefits package. SAFE believes that 
financially-sound individuals tend to be more 
stable, productive, and unstressed 
employees. These unique programs offer 
employers the tools to combat financial 
distraction, improve retention, productivity, 
and loyalty.

Providing exceptional experiences like 
these help to improve the wellness of our 
communities and ultimately advance the 
prosperity of our region. Thanks to the 
financial education resources developed  
and presented by SAFE, in 2014 we 
accomplished a great deal:

•  55 organizations participated in the  
SAFE@Work program.

•  152 free financial workshops were 
conducted.

•  7,239 individuals improved their  
financial confidence.

 The variety of our financial confidence 
programs reached a diverse audience  
including students, employees, homemakers, 
and retirees.

“Providing exceptional experiences 
like these help to improve the 
wellness of our communities and 
ultimately advance the prosperity 
of our region.”

“SAFE’s dedicated Community 
Banking division offers free 
financial literacy classes to 
youth and adults at hundreds 
of Sacramento area events.”
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Exceptional Experiences: Our Members

A growing and thriving membership drives our credit union to evolve 
and remain relevant in the products and services it offers. For 75 years, 
SAFE has benefitted from generations of members and their families 
trusting us with their financial well-being. Today, SAFE’s membership is 
widely diverse, reflecting the various communities that we serve and the 
types of banking solutions necessary to meet their ever changing needs. 
SAFE remains dedicated to finding new ways to serve our membership, 
and we are humbled by their dedication, trust, and support. 

The 1965 Annual 
Meeting held at the 
Candle Room Lounge.



Best Solutions: Technology

SAFE’s commitment to provide the best solutions for its members has 
remained a driving factor to implementing the most current technology 
available at the time. In the 1940s, SAFE’s banking was done on National 
Cash Register (NCR) Accounting Machines, as seen in the picture. Today, 
SAFE employs the most sophisticated banking, web, and security 
technology available, allowing our members the convenience and 
confidence of transacting and banking wherever and whenever they want. 
By investing in technology, we are investing in our members.

A SAFE employee 
uses 1940 technology 
to post a transaction.
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Exceptional Experiences, Best Solutions, Professional Experts
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Best Solutions

SAFE was founded on the notion of 
people helping people to provide access, 
opportunities, and resources to build 
their dreams. Home ownership has always 
been part of the American dream and a 
cornerstone to achieving financial security. 
Today, SAFE believes home ownership 
is essential to one’s long-term financial 
well-being. In 2014, we rolled out the SAFE 
Alternative Mortgage program to assist 
members in refinancing or purchasing a 
home, even if they don’t qualify under 
Fannie Mae guidelines. Also, SAFE’s 
professional experts helped members 
receive nearly $350,000 in mortgage 
assistance from the Keep Your Home 
California program to maintain payments, 
bring delinquent mortgages current, or 
reduce the principal on their mortgages. 
Working with Keep Your Home California, 
a federal program, SAFE has helped many 
families improve their financial situations 
and remain in their homes. 

To encourage our members to improve 
their saving habits, we introduced Perfect 
Cents Savings® in 2009. By the end of 2014, 
Perfect Cents Savings enrollment shattered 

records with more than 50,000 SAFE 
members enjoying this free and effortless 
savings program. With this automated best 
solution, our members saved more than 
$6 million in 2014. And, since its launch in 
2009, SAFE members have accumulated 

“Also, SAFE’s professional 
experts helped members 
receive nearly $350,000 in 
mortgage assistance from the 
Keep Your Home California 
program to maintain payments, 
bring delinquent mortgages 
current, or reduce the principal 
on their SAFE mortgages.”

“And, since its launch in 2009, SAFE 
members have accumulated more 
than $22 million in savings!“

more than $22 million in savings! This 
program allows members to build savings 
automatically by allowing SAFE to round 
up their SAFE Visa® Debit Card purchases 
to the next whole dollar, and transfer the 
remaining amount from their checking 
account to the savings product of their 
choice. That means everyday purchases 
at the grocery store, gas station, and pet 

supply store grow their savings fast. Plus, 
when members transfer their Perfect Cents 
Savings into an Add-On Certificate, SAFE 
Special Share, Money Market, or Holiday 
Club account, the dividends build savings 
even faster.

Always investing and introducing new 
technology to help members bank more 
conveniently and securely, SAFE laid the 
groundwork in 2014 to introduce new 
alternative payment systems such as 
Apple Pay™ and other mobile payment 
platforms to its menu of services. Available 
in 2015, Apple Pay allows members to 
shop using their smartphone. Today, Apple 
Pay is accepted at hundreds of thousands 
of locations nationwide, which is good 
because more than 30 percent of SAFE’s 
181,000 members use and rely on SAFE’s 
mobile banking systems. 

In 2014, SAFE also began the development 
of the next generation in card payment 
technology. SAFE will soon issue flat cards 
in each branch location, with a menu of 
customizable images allowing members 
to personalize their credit and debit cards. 
And, each card will have both a magnetic 
strip and the latest EMV chip technology 
to enable purchases with merchants that 
support this new method of payment.



Professional Experts

Providing our members access to a variety 
of financial solutions is a founding principle 
of SAFE. From buying a first home, planning 
for college or retirement, to expanding 
a business, or even purchasing that new 
1969 Mustang, SAFE achieves its mission of 
providing exceptional banking experiences 
by recruiting and retaining experts in their 
respective fields. Our professional experts 
guide members in choosing the best 
banking and financial solutions each and 
every day—every member, every time. 

In 2007, SAFE launched its Business Banking 
division to help support small businesses across 
the Greater Sacramento region. Our Business 
Banking division performed remarkably well in 
2014, achieving an 11% portfolio growth and 
for that work, received the 2015 Small Business 
Administration’s (SBA) Top Community Lender 
award for loans under $150,000. SAFE was also 
listed as one of the Top Five SBA Lenders for 
the Sacramento District Office. The success 
of SAFE’s Business Banking team is a result of 
enhancing member service to personalize 
and fund loans faster and more efficiently. 
SAFE has also implemented sophisticated 
systems to allow for paperless processing and 
providing quick access to information in loan 
files, which leads to faster loan decisions, better 
auditing capabilities, and significantly reducing 
paperwork for repeat borrowers. Plus, SAFE 
implemented nCino, a new loan origination 
software, which allows SAFE’s Business Banking 
professionals to gather, manage, and process 
commercial loan applications electronically. 
And, SAFE launched a new commercial loan 
pricing platform allowing SAFE to customize 
loan structures in real-time with their clients to 
meet their business’ needs.

2014 was also a record year for our auto 
sales professionals. By working closely with 
their lending team partners and preferred 
dealers, SAFE financed a record $304 
million in new and used vehicle loans in 
2014. SAFE is pleased that a record number 
of members enjoyed low rates, flexible 
terms, and fast funding which led to a 28% 
increase in production over 2013.

In 2014, SAFE continued to help create new 
jobs in the Sacramento region. The goal at 
SAFE is to hire and retain the most qualified 
candidates, to deliver our brand promise to 
SAFE members, and to provide the highest 
level of service. SAFE closed 2014 with 571 
employees supporting our credit union’s 
membership, a 7% increase from 2013.

SAFE Financial Services had a successful 
2014 by providing their clients’ a variety of 
wealth management solutions. Backed by 
the strength and security of LPL Financial, 
SAFE Financial Services helped members and 
clients prepare for every stage of life’s journey 
by creating personalized plans to help 
them pursue and enjoy the financial future 
they want. SAFE Wealth Advisors worked 
individually with members to recommend 
the best path to pursuing these goals, no 
matter how far along they were on the 
journey. This year, our SAFE Financial Services 
assets under management grew to more 
than $300 million in advisory and brokerage 
assets through LPL Financial, which 
represented an 18% growth over the prior 
year. SAFE Financial Services also increased 
staffing by 16% to provide members with 
additional support and the customized 
service they have grown to value.

Exceptional Experiences, Best Solutions, Professional Experts

“By working closely with their lending 
team partners and preferred dealers, 
SAFE financed a record $304 million in 
new and used vehicle loans in 2014.”
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President Bob White 
with a member 
outside the Watt 
Avenue office, 1969. 



Professional Experts: Our Employees

From one branch and 10 employees in 1940, to 22 branches and 
more than 570 employees today, SAFE continues to grow with our 
membership. With great products and services in hand, it’s our 
employees that make the difference in providing our members 
exceptional experiences, and help to steer our credit union toward a 
bright and successful future. With passionate professionals who are 
committed to improving our members’ lifelong financial well-being, 
our employees of today are SAFE’s future leaders.
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Promotional giveaway 
at McClellan Air Force 
Base, 1961.



Here We Grow

SAFE has come a long way since 1940. A culmination of 75 years of 
tremendous growth was realized in August of 2014 by SAFE’s move 
to its new state-of-the-art corporate headquarters in Folsom. This 
beautiful site was chosen to provide the necessary space to meet 
our staffing needs of today and the future, and to represent both our 
brand and our unique culture to the Greater Sacramento region. Our 
new Iron Point Road office was also chosen because it met many of 
the qualities of a great work environment that were communicated as 
being incredibly important to our dedicated employees. 
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Top: Aerial view of SAFE’s corporate headquarters in Folsom.

Left: SAFE invited local business people and community leaders to enjoy 
the ribbon-cutting and grand opening celebration for its new corporate 
headquarters building in Folsom. From left, Folsom City Manager Evert Palmer, 
SAFE CEO Henry W. Wirz, Folsom Mayor Kerri Howell, Sacramento County 
Supervisor Roberta MacGlashan, and SAFE Board Chairman Ron Seaman.
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SAFE’s Future Is Bright

It has been a long and proud journey for SAFE. 
After 75 years of tremendous accomplishments, 
we are still guided by the direction of our 10 
founding members—pulling together resources, 
sharing knowledge, driving change, and providing 
opportunities for the greater community. These 
are all important elements of SAFE’s culture that 
are essential to our longevity as an organization. 
Thank you for making our credit union what it is 
today. We celebrate 75 years of success with you, 
and look forward to 75 more! 
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Photo courtesy 
of Jessica Roman 
Photography

SAFE’s young professionals 
volunteer at a Metro Edge 
event. SAFE employees gave 
more than 3,000 hours in 
2014 to volunteer at events 
throughout Sacramento.



NMLS # 466072 Federally insured by NCUA

Antelope 
7887 Walerga Road 
Antelope, CA 95843

Bradshaw 
3509 Bradshaw Road 
(inside Food Source) 
Sacramento, CA 95827

Citrus Heights 
7475 Madison Ave. 
Citrus Heights, CA 95610

East Elk Grove 
9312 Elk Grove Blvd. 
Elk Grove, CA 95624

East Sacramento 
6341 Folsom Blvd. 
Sacramento, CA 95819

El Camino 
3560 El Camino Ave. 
Sacramento, CA 95821

Folsom 
2740 E. Bidwell St. 
Folsom, CA 95630

Galleria 
2901 K St., Suite 100 
(inside Sutter Square) 
Sacramento, CA 95816

Granite Bay 
8789 Auburn-Folsom Road 
Suite B 
Granite Bay, CA 95746

Hazel 
5261 Hazel Ave. 
Fair Oaks, CA 95628

Laguna 
9162 Bruceville Road 
Elk Grove, CA 95758

Lincoln 
111 Ferrari Ranch Road 
Lincoln, CA 95648

Local Call Center 
(916) 979-7233 
(800) SEE-SAFE 

Branch Locations

McClellan Park 
5440 Dudley Blvd. 
McClellan, CA 95652

North Natomas 
2200 Del Paso Road 
Sacramento, CA 95834

Pleasant Hill 
508 Contra Costa Blvd. 
Suite S 
Pleasant Hill, CA 94523

Rancho Cordova 
12519 Folsom Blvd. 
Rancho Cordova, CA 95742

Rocklin 
6190 Stanford Ranch Road 
Rocklin, CA 95765

Roseville 
122 North Sunrise Ave. 
Roseville, CA 95661

Sunrise 
7601 Sunrise Blvd. 
Citrus Heights, CA 95610

Watt 
4636 Watt Ave. 
North Highlands, CA 95660

West Roseville 
9055 Woodcreek Oaks Blvd. 
Suite 150 
Roseville, CA 95747

West Sacramento 
2105 Town Center Plaza 
Suite F100 
West Sacramento, CA 95691


